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Abstract: Face is one of the Chinese national characteristics, which somehow determines the way people be-
have. In recent years, there is an increasing rise of the research on face and consumption, but there is lack of
rigorous analysis on the structure and the connotation of consumers' face. For the cultural consumption
groups, such as tourists, attracted little attention. By means of mixed research, this study concentrates on the
dimensional structure of face on Chinese tourists. In order to know the tourists' attitude toward face, we used
in-depth interviews with 60 respondents from 20 to 60 in the first stage of the research. Through this, the
structure of tourists' face was preliminary summarized. But this structure needs to be examined in the large
sample. According to the interview of respondents' version of events as well as its frequency, the items were
compiled. From December 2013 to January 2014, 1500 questionnaires were sent out and 929 valid question-
naires were collected. The effective recovery rate was 61.93%.Then the data were randomly divided into two
parts (50% for each). One part is for exploratory factor analysis to discover the dimensions of tourists' face
and the other part is used for confirmatory factor, respectively using SPSS16.0 and AMOS20.0 statistical
analysis software. This paper has discovered the Structure of face on Chinese tourists, which has four dimen-
sions: cultural capital-based, consumption-based, relationship-based and personality-based. Cultural capital-
based face mainly derived from rich tourism experience. Consumption-based face mainly derived from high
consumption in the process of tourism. Relationship-based face is mainly from the construction of harmoni-
ous interpersonal relationships embodied in accompanying with family, shopping for friends and relatives.
Personality-based face mainly derived from maverick activities. Comparing with usual state of face, tourists'
face is both inheritance and has obvious difference. The particularity of tourists' face is in the cultural capital-
based and personality-based.
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除项目后Cronbach's α 值会增加者删除；②旋转后因子载荷




































































数据如下： χ 2 = 74.976 ， df =29， χ 2 df = 2.585 ， NFI =
0.956， RFI =0.932， IFI =0.973， CFI =0.972， RMSEA =
0.059。
学术界普遍接受的标准为：① χ 2 df 的值越接近 0，样
本和数据模型拟合得越好，通常 χ 2 df <5 的模型便可以接
受；② NFI 、 IFI 、 CFI 的取值范围均在0和1之间，越接








通过 AVE 、 CR 值判别，除个性彰显型值略低之外，其余
因子的 AVE 值均高于0.5， CR 值均高于0.7。区分效度通过
比较因子本身的 AVE 值是否大于该因子与其他因子相关系
数的平方。从表 4可知，各因子 AVE 值均大于其与其他因
子的相关系数的平方，说明因子间的区分效度较好。
表2 旅游者面子的探索性因子分析
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表4 相关系数及平均提取方差
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